


Dear Colleagues

Welcome to Washington as we begin our march on behalf of the aged, disabled, and ill. We have already

come far in making our case before the U.S. Congress. We have succeeded in blocking the addition of co-
payments that Medicare beneficiaries would have to pay to access care at home. We have largely protected
patients, caregivers, and providers from across-the-board Medicare cuts. We have delayed the start of rebasing,
preserved Medicaid from further cuts, and saved the CLASS Act from repeal. All this was achieved because
NAHC and its 12 affiliates worked hard with outside groups to craft a plan and connect with lawmakers on
Capitol Hill. So far we’re batting 1,000 on the Congressional box score for home care and hospice.

Yet we need to do more to hit a home run for those who are so sick that they cannot leave home without help.
We need to protect physicians from Medicare cuts that would have dire results if they go into effect. We also
need to save the companionship exemption and support H.R. 3066, legislation that would preserve it. H.R.
3066 will play a central role in 2012 and will likely surface as an important issue in the November 2012
presidential election.

The outcome of the election will shape the fate of home health care. Will the next administration see the
critical role that home care can play in reducing costs and improving care? Or will it go on to consider further
cuts? And will it realize that home care is the answer as we strive to create new jobs? Whichever party wins
the election, it needs to see that home care is one of the fastest-growing industries around and can serve as

an engine of economic growth. Three out of the 10 most-needed jobs are in home care, and the demand for
them will only increase with the retirement of the baby boom generation. Boomers will be living longer, often
with multiple chronic conditions, and they will demand more home health aides, personal care assistants,
registered nurses, and nursing aides.

You can help put this point across in the four exciting days to come. Take advantage of the chance to visit
with your members of Congress and talk with their staff members who assist in making health policy
decisions. Join your voice to those of your peers and make your message resound on Capitol Hill.

While you're in DC, enjoy the other great opportunities offered at our conference this year. For the first

time, our affiliate, the Private Duty Homecare Association, will be part of the conference, and we will offer
educational sessions geared toward private duty providers. You'll also get the lowdown on politics today from
two longtime Washington insiders. Hear the insights that Alex Castellanos has gleaned as a top media advisor
to Mitt Romney and George W. Bush. Enjoy the wit and wisdom of famed pundit Mark Shields as he shows
how today’s political headlines will affect Americans for years to come.

Mr. Shields has noted, “There is always strength in numbers — the more individuals or organizations that
you can rally to your cause, the better.” And that’s why we are so glad you have joined us in Washington this
week. Let’s march together for our industry and for the patients who need our care!

V:;l J. Halamandaris, JD

President
National Association for Home Care & Hospice
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Schedule at a Glance

Sunday, March 25, 2012

Registration Open 12:00 p.m. — 7:00 p.m.

Promenade

Welcome 3:00 p.m. — 5:00 p.m.
Grand Ballroom

Val J. Halamandaris, JD NAHC President

Opening Keynote & Washington Update
Grand Ballroom

Val J. Halamandaris, JD, NAHC President
Andrea L. Devoti, MSN, MBA, RN, NAHC Chairman

Richard D. Brennan, Jr. MA, Vice President for Technology Policy,
Government Affairs

William A. Dombi, Esq., Vice President for Law & Director of the
Center for Health Care Law

Theresa M. Forster, Vice President for Hospice Policy & Programs
Jeffrey Kincheloe, JD, Vice President for Government Affairs

Mary St. Pierre, MGA, BSN, RN, Vice President for
Regulatory Affairs

Colin Roskey, NAHC Counsel
Mary B. Langowski, JD, NAHC Counsel

Exposition Hall Grand Opening Reception
5:00 p.m. — 7:00 p.m.

East and State Room

Monday, March 26, 2012

Registration Open 7:00 a.m. - 5:30 p.m.

Promenade

Continental Breakfast with Exhibitors
7:30 a.m. — 8:30 a.m.

East and State Room
Exposition Hall Open 7:30 a.m. - 2:15 p.m.
East and State Room

Keynote Speakers 8:30 a.m. — 10:00 a.m.

Grand Ballroom
Alex Castellanos , Political Strategist and Analyst, CNN

Mark Shields, Columnist and Political Analyst
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Coffee Break in the Exposition Hall
10:00 a.m. — 10:45 a.m.

East and State Room

Concurrent Sessions — 100 Series
10:45 a.m. — 12:15 p.m

101. CMS Panel on Home Health Regulatory & Policy Issues
Grand Ballroom

102. Preparing for Hospice Payment Changes In Medicare

Chinese Room

103. MACPAC: The Medicaid and CHIP Payment and

Access Commission

Georgia Room

104. The Department of Labor Answers Our Questions
Senate Room

105. Advocacy from A to Z — How to Educate Your
Members of Congress

Virginia Room

Lunch in the Exposition Hall
12:15 p.m. — 2:15 p.m.

East and State Room
Concurrent Sessions — 200 Series
2:15 p.m. — 3:45 p.m.
201. Home Health Regulatory Roundup
Grand Ballroom

202. Answers from the Experts: CMS Panel on the Medicare
Hospice Benefit

Chinese Room

203. Medicaid Advocacy: The National Council on Medicaid
Home Care

Georgia Room

204. Rights and Responsibilities with Respect to Collective
Bargaining
Senate Room

205. Health Information Technology: Where Are
We Headed?

Virginia Room




Schedule at a Glance

Concurrent Sessions — 300 Series

4:00 p.m. — 5:30 p.m.
301. Home Health Strategic Positioning in the ACO World
Grand Ballroom

302. From QAPI to Report Cards — Smoothing Your
Hospice’s Transition to Public Reporting

Chinese Room

303. A View from the Inside: CMS Medicaid Panel
Georgia Room

304. Disaster Preparedness, Home Care and the Special
Needs Population

Virginia Room

Tuesday, March 27, 2012

Shuttle busses depart from the DeSales Street Entrance
of the Mayflower Hotel.

7:00 a.m. - 8:30 a.m.

Continental Breakfast

8:00 a.m. — 8:30 a.m.

Russell Senate Office Building, Caucus Room 325

Addresses by Members of the U.S. Senate
8:30 a.m. — 10:00 a.m.
(Attendance of invited guests is contingent on congressional schedule and official commitments)
Sen. Ben Cardin (D-MD)
Sen. John Cornyn (R-TX)
Sen. Kay Hagan (D-NC)
Sen. Maria Cantwell (D-WA)
Sen. Susan Collins (R-ME)
Sen. Amy Klobuchar (D-MN)
Sen. Jerry Moran (R-KS)
Sen. Tom Carper (D-DE)
Sen. John Barrasso (R-WY)
Sen. Bob Casey (D-PA)

Capitol Hill Visits
10:00 a.m. — 5:00 p.m.

Reception in Honor of the 112th Congress
5:30 a.m. — 6:30 p.m.

Rayburn House Office Building, Room B340

Wednesday, March 28, 2012

Registration Open
8:00 a.m. — 10:15 a.m.

Promenade

Concurrent Sessions — 400 Series
8:30 a.m. — 10:00 a.m.

401. Legal Aspects of Marketing For Home Health Agencies
and Hospices: Advantages and Consequences, and How

PPACA has Impacted the Rules
Colonial Room

402. HIPAA Incident Response: Are You Prepared?
Chinese Room

Concurrent Sessions — 500 Series
10:15 a.m. — 11:45 a.m.

501. Innovative Care Programs: Separating Yourself from the
Pack, Without Making Yourself a Target

Colonial Room

502. Latest Developments in Medicare and Medicaid Audits:
MICS, MACs, RACs, and ZPICs

Chinese Room

Luncheon and Keynote Address
12:00 p.m. — 1:30 p.m.

Grand Ballroom
Carl A. Hammerschlag, MD, Physician, author, and healer

Concurrent Sessions —600 Series
1:30 p.m. — 3:00 p.m.

601. Compliance Programs, Overpayments, and Health
Reform in Home Health & Hospice

Colonial Room

602. How to Stay in Business and Prevent Expulsion from
Medicare

Chinese Room
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Speakers

Alex Castellanos
Political Strategist and Analyst, CNN

An integral part of CNN’s “Best Political Team on Television,” Alex Castellanos offers his sharp insights on
politics in the age of Obama and what the current climate means for future Republican campaigns. One of the
Republican Party’s best-known and most successful strategists, Castellanos has been credited with discovering
the political “soccer mom” and called the “father of the attack ad.” He has written speeches, provided strategy,
and created TV commercials for seven U.S. presidential candidates. Castellanos has also helped elect over a
dozen U.S. senators and governors, and he was among the first to bring winning strategies from the political
world to corporate America. He is a co-founder of Purple Strategies, a public affairs communications firm
that takes its name from the merger of colors identified with Democrats (blue) and Republicans (red). “Times
of great change are times of great peril but also tremendous opportunity for business,” Castellanos says.
“Democrats are not becoming Republicans, nor are Republicans becoming Democrats. On some issues,

like economic growth, we are all in the same boat. That gives us the opportunity to unite a red and a blue
communications perspective.” In addition to his appearances on CNN, Castellanos posts regularly on media
outlets including 7he Huffington Post, NationalReview.com, and CNN.com.

Mark Shields

Syndicated Columnist and Political Analyst, PBS NewsHour

The Wall Street Journal has called Mark Shields “the wittiest political analyst around” and “frequently the

most trenchant, fairminded, and thoughtful.” 7he Washington Post has called Shields “a walking almanac of
American politics.” His insights are up-to-the minute, drawn from four decades of knowing, covering, and
savoring the country and its politics. A nationally known columnist and commentator, Shields has worked in
Washington through the administrations of nine presidents. He was an editorial writer for 7he Washington
Post, where he began his column in 1979. Since 1988, Shields has provided weekly analysis and commentary
on national campaigns for PBS NewsHour, where he has matched wits with 7he Wall Street Journal’s Paul Gigot
and David Brooks of 7he New York Times. For 17 years, Shields was moderator and panelist on CNN’s Capital
Gang. He now is a regular panelist on Inside Washington, which is seen weekly on ABC and PBS. In addition to
attending 17 national party conventions and working on or covering the last 11 presidential elections, Shields
has taught American politics and the press at the University of Pennsylvania and Georgetown University. Oz
the Campaign Trail, his book on the 1984 presidential campaign, has been praised as “funny,” “irreverent,” and
“for bringing that race to a magnificent light.”




Speakers

Carl A. Hammerschlag, MD

Physician, author, and healer

Dr. Carl A. Hammerschlag is a master storyteller and internationally recognized author, physician, speaker, and
healer. A Yale trained psychiatrist, he has spent more than 20 years working with Native Americans. For 14 of
those years, he was Chief of Psychiatry at the Phoenix Indian Medical Center. Dr. Hammerschlag brings his
gift of storytelling, a wealth of legends, and unique insights that bridge the worlds of science, spirit, and culture.
With poignancy and humor, he leads his audiences on a joyful, healing journey. Dr. Hammerschlag will talk
about How to Save Your Sanity, Survive and even Prosper in 2013. He encourages us not to take ourselves too
seriously. Quite possibly the best solution he offers for the future is how to build community.

Andrea L. Devoti, MSN, MBA, RN

President and Chief Executive Officer, Neighborhood Health Agencies, Inc. and

Chairman, National Association for Home Care & Hospice

Andrea L. Devoti is President and Chief Executive Officer of the Neighborhood Health Agencies (NHA), Inc.
in West Chester, Pennsylvania. NHA has been a local provider of home health, hospice, private duty, and
Senior HealthLink services to the people in Chester County and the surrounding areas of Pennsylvania since
1912. She also serves as Chairman of the National Association for Home Care & Hospice’s Board of Directors.

Devoti has over 30 years of health care experience; 12 in home care and hospice. She has served on numerous
boards and committees, including the Hospital Alliance of Pennsylvania Board of Directors, the Executive
Committee of the Visiting Nurse Association of Pennsylvania, and the Leadership Council for the Pennsylvania
Center for Health Careers. She is a Certified Home Care & Hospice Executive (CHCE) with a Master of
Business Administration Degree from Widener University and a Master of Science in Nursing from the
University of Pennsylvania.

Val J. Halamandaris, JD

President, National Association for Home Care & Hospice

Val J. Halamandaris was named President of the National Association for Home Care & Hospice on its birthday,
March 10, 1982. For the past 30 years, he has guided the organization to become one of the most respected in
Washington, D.C. Under his direction, NAHC has helped raise public awareness and the acceptance of home
care and hospice from 10 percent to more than 80 percent. Halamandaris is a Utah native and worked his way
through college on the staff of Sen. Frank E. Moss, and continued working full time as he completed his law
degree from Catholic University Law School. He served as Counsel to the U.S. Senate Special Committee on
Aging and the U.S. House Select Committee on Aging. In a congressional career that spanned 20 years, he
helped to write major home health, hospice and aging bills into law.

In addition to being a trade association executive, he is an attorney, author, publisher, editor, producer of films
for television, a published photographer and a humanitarian. Since coming to NAHC, Halamandaris helped to
found The Caring Institute, The Frederick Douglass Museum, The Foundation for Hospice and Home Care, The
Center for Health Care Law, CARING Magazine, The World Home Care and Hospice Organization, Home
Care Technology Association of America, the Private Duty Homecare Association of America and the Home
Care and Hospice Financial Managers Association. Halamandaris has won many awards, including the National
Ellis Island Award in 2003, and has been one of the nation’s most acknowledged experts on the U.S. Congress
and in the fields of health care and aging for more than 40 years.
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Education Program

Sunday, March 25, 2012

Registration Open
12:00 p.m. —7:00 p.m.

Opening General Session — 900

3:00 p.m. — 5:00 p.m.
Grand Ballroom

Welcome:

Val J. Halamandaris, JD
NAHC President

Opening Keynote & Washington Update
National Association for Home Care & Hospice policy
staff engaged in negotiations with Congress, federal
agencies and other policymaking bodies will provide inside
information on issues of vital interest to home care and
hospice providers. Your representatives on the front lines
will present the latest on legislative, regulatory, legal and
research developments relative to the prospective payment
system, conditions of participation, quality monitoring and
other vital issues.

Objectives:

* Identify pending regulatory issues and analyze their
impact on home care and hospice agencies;

* Analyze pending legislative proposals for impact on
home care and hospice operations; and

* Outline industry advocacy efforts and response to
pending legislative and regulatory proposals.

Faculty: Legal, Legislative, and Regulatory Staff, National Association for
Home Care & Hospice, Washington, DC

Course Level: Update; 2.0 Nursing CEs; 2.0 Accounting CPEs (NASBA/RE).

Home Care & Hospice Exposition Hall

Grand Opening Reception
5:00 p.m. — 7:00 p.m.

Sponsored by Continulink
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Andrea L. Devoti, MSN,
MBA, RN NAHC Chairman

William A. Dombi, Esq.
Vice President for Law

Mary St. Pierre,
MGA, BSN, RN
Vice President for Regulatory Affairs
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NAHC President
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Theresa M. Forster
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Policy & Programs
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Vice President for
Government Affairs
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NAHC Counsel
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Education Program

Monday, March 26, 2012

Continental Breakfast with Exhibitors
7:30 a.m. — 8:30 a.m.

General Session — 901

8:30 a.m. — 10:00 a.m.
Grand Ballroom

Keynote Speakers:

.

Alex Castellanos
DPolitical Strategist and Analyst, CNN

Mark Shields

Syndicated Columnist and Political
Analyst, PBS NewsHour

Concurrent Sessions — 100 Series

10:45 a.m. — 12:15 p.m.

101. CMS Panel on Home Health Regulatory &

Policy Issues

Grand Ballroom

Representatives from the Centers for Medicare & Medicaid Services
(CMS) will discuss regulatory and policy initiatives for 2012 and
beyond. In addition to the latest on vital topics like payment policy
and survey and certification issues, panelists will discuss CMS
quality initiatives and other efforts to reform Medicare.

Objectives:

* Describe major regulatory and policy changes CMS is planning
to make in the home health program;

* Discuss the rationale behind the changes; and

* Identify what impact these changes will have on your agency
and how operations must be modified in order to comply with
changes.

Faculty: Patricia Sevast, Nurse Consultant, Survey & Certification Group; Latesha

Walker, Director of Medical Review and Education, Provider Compliance Group; A

Representative from the Chronic Care Policy Group; All of the Centers for Medicare and
Medicaid Services, Baltimore, MD

No CEs or CPEs

102. Preparing for Hospice Payment Changes
In Medicare

Chinese Room

The phase out of the budget neutrality adjustment factor (BNAF)
and payment reductions enacted under the Affordable Care Act
of 2010 have hospices scrambling to ensure financial stability. The
Congress may take additional steps in early 2012 that could further
affect hospice financial health. At the same time, changes to the
hospice payment system that could be in place as early as October
2013 demand that hospices thoroughly examine their operations
and prepare for a major shift in payment incentives. It’s time for
all hospices to move beyond theory and into action. This session
will gather experienced hospice panelists to discuss what hospice
programs can be doing to prepare their programs for the coming
transformation of the Medicare hospice program.

Objectives:

* Outline scheduled hospice payment cuts and what is known
(and not known) about anticipated hospice payment changes;

* Examine hospice operational and financial data to determine
potential areas of risk in payment reform; and

* Outline next steps for adapting hospice practices to anticipate
payment reform.

Faculty: Moderator: Robert Simione, Managing Principal, Simione Consultants,
Hamden, CT. Panelists: Betty Oldanie, RN, BSN, MA, VP of Planning/Ethics &
Compliance Officer, Suncoast Hospice, Clearwater, FL; Donna M. Gouveia, CPA,
President & CEO, Visiting Nurse Service of Greater RI, Lincoin, RI; Angela Hollis-Sells,
RN, CHPN, VP Clinical Operations, AseraCare Hospice and Home Health, Soddy
Daisy, TN; and Jane M. Feinman, MSN, RN, Senior VP for Hospice, The Visiting Nurse
Association of Greater Philadelphia, Philadelphia, PA

Course Level: Update; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/FIN/MAS)

@ARDIDCDM'
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Education Program

103. MACPAC: The Medicaid and CHIP
Payment and Access Commission

Georgia Room

Congress created the Medicaid and CHIP Payment and Access
Commission (MACPAC) to advise on the wide range of Medicaid
issues facing beneficiaries, services providers, and state Medicaid
programs. The Commission’s directives include reviewing payment
rates and methodologies, payment policies affecting access to care,
quality and delivery of care, the implications of health care delivery
and marketplace changes on access to care in Medicaid, and the
effect of other Medicaid policies on access to care. The MACPAC
has 17 Commissioners, an Executive Director, and is expected to
have a staff of 25 to 40 with the sole function of advising Congress
on Medicaid. MACPAC is the Medicaid counterpart to MedPAC.
This program introduces home care and hospice to MACPAC.

Objectives:

* Describe the functions and responsibilities of MACPAC;

* Identify key issue areas within the jurisdiction of MACPAC and
the positions taken to date; and

¢ Identify MACPAC plans that may or will affect Medicaid home
care and hospice.

Faculty: TBA (MACPAC Executive Director and Commission Chair)
Course Level: Overview; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)

104. The Department of Labor Answers Our
Questions

Senate Room

A panel of experts from the DOL will address concerns and questions
from NAHC. Suggested answers will cover: wages & hours and
implications for home care; workforce development opportunities/
funding/training dollars; initiatives for all businesses for 2012;

their findings, general focus, and work plan for the year; employer
classification and the reporting mechanism for each community.

Objectives:

¢ To better understand the positions that are of importance to the
DOL;

* To position home care agencies favorably in areas that relate to
employing workers versus using independent contractors; and

* To take better advantage of opportunities presented to
businesses that may also relate to home care agencies.

Faculty: A panel from the DOL
Course Level: Update; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)
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105. Advocacy from A to Z — How to Educate
Your Members of Congress

Virginia Room

This session will familiarize participants with methods and
techniques of lobbying that will empower them to communicate
successfully with their members of Congress regarding home care
and hospice priorities. Participants will learn about grassroots
advocacy and how to conduct lobbying visits, avoid common errors,
and do effective follow-up.

Objectives:

* Learn how to do grassroots advocacy and be informed about the
assistance that NAHC provides;

* Discuss how to conduct a lobbying visit successfully, what to do
during the three most common types of legislative interviews,
and how to avoid the two most common mistakes;

* Outline follow-up activities; and

* Describe the most effective means for communicating with
members of Congess.
Faculty: Jeff Kincheloe, JD, Vice President for Government Affairs, National Association
Jfor Home Care é‘Hoxpz'ce; Shannon Lovejoy, Associate Director of Government Affairs,
National Association for Home Care & Hospice; Joie Glenn, RN, BS, HS, MBA, CAE,
Executive Director, New Mexico Association for Home Care, Albugquerque, NM; Richard
A. MacMillan, RN, BSN, JD, Senior Vice President and Senior Counsel for Legislative &
Regulatory Affairs, LHC Group, Inc., Lafayette, LA; Harold L. Taylor, BS, CHCE, Vice
President of Governmental Affairs, LHC Group, Inc., Lafayette, LA

Course Level: Overview; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)

Concurrent Sessions — 200 Series
2:15 p.m. — 3:45 p.m.

201. Home Health Regulatory Roundup

Grand Ballroom

The Centers for Medicare & Medicaid Service (CMS) has instituted
a number of new regulations and policies, as well as others that

are pending. This program is being presented in order to inform
attendees about the status of the current regulations and policies
identified as being of greatest concern to home health agencies. Hot
topics include PPS update 2012, face-to-face encounter policies,
therapy reassessment requirements, impact of CAHPS participation
on 2012 and beyond, Medicaid F2F proposed rule, and more.
During this session an opportunity will be provided to attendees to
discuss the challenges that they are facing.

Objectives:

* Identify policies and regulations under development by CMS;
* Describe the impact on home health providers; and

* Identify available resources and courses of action for providers.

Faculty: Mary St. Pierre, RN, BSN, MGA, Vice President for Regulatory Affairs,
National Association for Home Care & Hospice, Washington, DC

Course Level: Overview; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)



Education Program

202. Answers from the Experts: CMS Panel on
the Medicare Hospice Benefit

Chinese Room

This popular program provides attendees the opportunity to hear
from and ask questions of a panel of top Centers for Medicare &
Medicaid (CMS) hospice experts. CMS will address important
issues of the day, leaving time for attendees to gain in-depth
knowledge on other topics of concern. Among the items discussed
will be CMS’s hospice quality measure reporting initiative, the
status of anticipated changes to the hospice reimbursement system,
the latest on medical review and survey and certification issues, and
other areas of interest.

Objectives:
¢ Discuss CMS’s hospice quality measure reporting initiative;

* Describe the current status and timeline for hospice payment
reform efforts; and

* Outline the latest compliance efforts by CMS.

Faculty: Kim Roche MA BSN RN, Division of Continuing Care Providers, Survey &
Certification Group; Latesha L. Walker, RN, MS, Division of Medical Review and
Education, Provider Compliance Group, Office of Financial Management; Mary Pratt,
MSN, RN, Division of Chronic and Post-Acute Care, Office of Clinical Standards and
Quality; Katherine E. Lucas, PhD, and Zinnia Harrison, Division of Home Health,
Hospice, and HCPCS, Chronic Care Policy Group; all of the Centers for Medicare &
Medicaid Services, Baltimore, MD

No CPEs or CEs

203. Medicaid Advocacy: The National Council
on Medicaid Home Care

Georgia Room

In 2011, the NAHC Board of Directors initiated the development
of the National Council on Medicaid Home Care charged with
developing and implementing an action plan to advocate for
comprehensive and stable Medicaid home care programs. The
Council’s action plan is directed towards Medicaid advocacy on
the federal level, advocacy supportive of specific state Medicaid
concerns, in-depth research projects on the value of Medicaid
home care, and a web-based “toolbox” on Medicaid laws, policies,
research, and developing issues. This panel presentation details the
plans and activities of the Council while providing an open forum
for discussing Medicaid issues.

Objectives:

* Identify the planned actions of NAHC’s National Council on
Medicaid Home Care;

* Describe the Medicaid advocacy priorities affecting home care; and

* Describe the Medicaid advocacy tool box developed by the
Council.

Faculty: NAHC’s National Council on Medicaid Home Care representatives
Course Level: Update; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)

204. Rights and Responsibilities with
Respect to Collective Bargaining

Senate Room

The Department of Labor has proposed a new rule that will
reinterpret what constitutes persuader activity (employers/consultants
having to disclose more about their activities when a union is trying
to unionize a group). This and other proposed rules that are being
promoted by the Service Employees International Union will be
addressed from the agency owner’s perspective to understand legal
activities permissible if unionization is a possibility.

Objectives:

* To educate on legal options for the agency owner when a union
wants to organize;

* To understand the ways in which a union can legally approach
employees; and

* To be able to prepare for the possibility that a work force may
choose to become unionized.

Faculty: TBA
Course Level: Overview; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/LEG)

205. Health Information Technology:
Where Are We Headed?

Virginia Room

Over the past decade, health information technology (HIT) has been
promoted as an essential tool to improve quality, reduce preventable
errors, and contain rising costs in the U.S. health care system. States
and the federal government have demonstrated their support of HIT
adoption by delivering strategic plans and sizeable grants to invested
stakeholders. Three years after the passage of the 2009 Health
Information Technology for Economic and Clinical Health (HITECH)
Act, and faced with emerging reforms stemming from the 2010 Patient
Protection and Affordable Care Act (PPACA), the home health care
community has been prudent in its efforts to participate in existing
programs and collaborate with lawmakers to establish policies that
encourage the use of of e-enabled technologies. Learn about HIT federal
and state efforts that underscore home health’s role as a partner in
improving care delivery, outcomes, coordination, and transitions of care.

Objectives:
* Describe state and federal efforts to improve transitions in care;

* Discuss opportunities for and benefits of collaborating with
federal and state grantees/awardees;

* Identify state initiatives and policies that expand the use of
telehealth and remote monitoring services within the home; and

¢ Describe the role of State HIT Coordinators.

Faculty: Jessica Kahn, MPH, Technical Director for Health Information Technology,
Centers for Medicare & Medicaid Services (CMS), Baltimore, MD; Terrance O’Malley,
MD, CMD, Medical Director for Non-Acute Care Services, Partners Healthcare Systems,
Inc., Boston, MA; Liza Fox-Wylie, MA, BA, Policy Director, Colorado Regional Health
Information Organization (CORHIO), Denver, CO

Course Level: Update; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)
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Education Program

Concurrent Sessions — 300 Series
4:00 p.m. — 5:30 p.m.

301. Home Health Strategic Positioning in the
ACO World

Grand Ballroom

The Patient Protection and Affordable Care Act (PPACA) requires
the establishment of a variety of innovative delivery models from
shared savings programs, such as Accountable Care Organizations
(ACO), Medical Homes, Independence at Home, and Bundling,
that require coordination of items and services and promote
accountability for care of Medicare beneficiaries.

These programs will be comprised of groups of providers of services
and suppliers that work together to manage and coordinate care
through redesigned care processes for high quality and efficient
service delivery. Home health agencies embody the core values of
these concepts, offering a holistic approach to meet the clinical,
functional, and social needs of individuals in the community
through multidisciplinary services in coordination with other
health and social service providers. However, in order to position
themselves in the new service delivery world, home health agencies
must demonstrate their ability to carry out effective chronic care
management, including patient coaching and promotion of patient
self-sufficiency. They must ensure that their clinicians demonstrate
necessary competencies to be effective care managers and coaches.
And they must also be prepared to identify and employ proven
interventions and effective organizational redesigns in care delivery.
This program will provide an overview of training programs,
certifications, and organizational redesigns that will help home
health agencies to be in a position to assume a vital role in the
future of health care.

Objectives:

¢ Identify the role of home health agencies in the new service
delivery models;

* Describe knowledge and skills needed to effectively manage
chronic care patients; and

* Describe successful organizational redesigns and interventions

Faculty: Lisa Harvey-McPherson, RN, MBA, MPPM, Vice President, Continuum

of Care Eastern Maine Healthcare System, Bangor, ME; Beth Hennessey, RN, MSN,
Executive Director Integrated Chronic Care, Sutter VINA, Fairfield, CA; Merry Beth
Rucker, (Invited) Chief Executive Officer, VNA of Middlesex-East, Visiting Nurse Hospice
and Sawtelle Family Hospice House, Wakefield, MA

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/SKA)

12 » www.nahc.org

302. From QAPI to Report Cards — Smoothing
Your Hospice’s Transition to Public Reporting.

Chinese Room

The 2008 update to the Hospice Conditions of Participation requires
all hospices participating in Medicare to have a Quality Assessment
and Performance Improvement (QAPI) program in place. In early
2013, hospices will report data from two quality measures used in
their programs or be subject to a 2 percent reduction in payment.
This session will discuss how QAPI efforts can dovetail with new
quality reporting requirements and how hospices can prepare for full
compliance, and be ready for expanded reporting in future years.

Objectives:

* Describe domains of care from which future measures may be
taken;

* Describe future focus areas for quality measures being
considered by CMS;

* Discuss providers’ experiences with voluntary reporting; and

* Discuss providers’” experiences with integrating current QAPI
efforts and new reporting requirements.

Faculty: Moderator: Katie Webri, Hospice Operations, NAHC, Washington, DC;

Christie Franklin RN, BA, CHCE, President, CEO, Bristol Hospice, LLC, Salt Lake

City, UT} Martha Tecca, MBA, Chief Strategy Officer, Deyta, LLC, Seattle, WA;

Barbara Rosenblum, MA Founder & CEO, Strategic Healthcare Programs, Santa

Barbara, CA; Susan Garcia-Strauss, RN, CHCE, MHS, VP of Clinical Operations,
Hospice & Palliative Care of Cape Cod, Hyannis, MA

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/SKA)

303. A View from the Inside: CMS Medicaid
Panel

Georgia Room

CMS has a significant role in the development and implementation of
Medicaid policy nationwide. Federal Medicaid finances over half of all
Medicaid spending while CMS is responsible for ensuring compliance
with federal Medicaid standards on beneficiary eligibility, the scope of
benefits available, quality of care, program integrity, and provider
payment rates. Additionally, CMS must approve all state Medicaid
plan amendments, as well as all applications for waiver programs. This
program brings together federal Medicaid officials and the home care
community for a panel discussion by several federal Medicaid officials.

Objectives:
* Describe the role played by CMS in Medicaid home care policy

development and enforcement;

* Identify the standards and authority under which CMS
approves or disapproves Medicaid plan amendments and waivers
relating to home care; and

* Identify CMS’s role in assuring states’ adherence to the
Americans with Disabilities Act (ADA) in the provision of home
care services under state Medicaid plans.

Faculty: Medicaid experts, Center for Medicare and Medicaid Services, Baltimore, MD
No CEs or CPEs



304. Disaster Preparedness, Home Care and the

Special Needs Population

Virginia Room

Natural disasters made the headlines around the world last year and

disaster preparedness continues to remain a daunting task. Home
care and hospice, in addition to surviving local disasters, face
unprecedented changes and challenges in health care reform. Our
patient population consists of people who are aging, fragile and at
times, terminally ill. For the purposes of disaster preparedness this
makes them “special needs.” This session will provide the definition
of special needs (as defined by the Department of Homeland
Security), explain home care’s role in preparedness for this unique
population, and discuss the need for partnerships at the local, state,

and federal level.

Education Program

Objectives:

* Discuss home care and hospice’s role in identifying special needs

patients;

* List partners necessary for vertical and horizontal preparedness

planning; and

* Define the role of the home care and hospice agencies in patient

disaster planning.

Faculty: Barbara B. Citarella RN, MS, CHCE, CHS-V; President, RBC Limited,
Staatsburg, NY; Joie Glenn RN, MBA, CAE, Executive Director, New Mexico

Association for Home Care, Albugquerque, NM.

Course Level: Update; 1.5 Nursing CEs; 1.5 Accounting CPEs (NASBA/SKA)

Faculty Listing

Richard Brennan, MA

Barbara Citarella, RN, MS, CHCE, CHS-V
William Dombi, Esq.

Jane M. Feinman, MSN, RN

E. Michael Flanagan, Esq.

Theresa M. Forster

Liza Fox-Wylie, BA, MA

Christie Franklin, RN, BA, CHCE
Susan Garcia-Strauss, RN, CHCE, MHS
Joie Glenn, RN, BSHS, MBA, CAE
Donna M. Gouveia, CPA

Zinnia Harrison

Lisa Harvey-McPherson, RN, MBA, MPPM
Beth Hennessey, RN, MSN

Rachel Hold-Weiss, RPA-C, JD

Angela Hollis-Sells, CHPN, RN

Jessica Kahn, MPH

Jefferey Kincheloe, JD

Nathaniel Lacktman, Esq.

Mary Langowski, JD

Shannon Lovejoy

Katherine E. Lucas, PhD

105,

105,

900
304
900
102
402
900
205
302
302
304
102
202
301
301
401
102
205
900
601
900
105
202

Richard A. MacMillan, RN, BSN, JD
Robert Markette, Esq.

Betty Oldanie, RN, BSN, MA
Terrance O’Malley, MD, CMD
Mary Pratt, MSN, RN

Connie A. Raffa, JD, LLM

Tricia Ritchie, BS, MSHA, ACHCE
Kim A. Roche, MA, BSN, RNC, CCS-P
Barbara Rosenbaum, MA

Colin Roskey, JD

Merry Beth Rucker

Todd Selby, JD

Patricia Sevast

Robert Simione

Mary St. Pierre, RN, BSN, MGA
Harold L. Taylor, BS, CHCE
Martha Tecca, MBA

Andrew Wachler, Esq.

Latesha L. Walker, RN, MS

Katie Wehri

Karen Wells, RN

Brian Wilson

105
501
102
205
202
401
601
202
302
900
301
602
101
102
900, 201
105
302
502
101, 202
302
501
501
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U.S. Capitol

Tuesday, March 27, 2012

Shuttle buses will be provided to take attendees from the historic Mayflower Hotel to Capitol Hill from 7:00 a.m. - 8:30 a.m. You
must wear your conference name badge to board the buses. Shuttle busses depart from DeSales Sreett at the Mayflower Hotel Entrance.

Continental Breakfast 8:30 a.m.

Russell Senate Office Building, Caucus Room 325, 8:00 a.m. — 8:30 a.m.

Addresses by Members of the U.S. Senate
8:30 a.m. — 10:00 a.m.

This session, which will take place in the Russell Senate Office
Building, will bring together some of the leading voices in the Senate
that have advocated for home care and hospice in recent years. Come
hear their perspectives on the 2012 legislative agenda, receive guidance
on how home care and hospice providers can more effectively advocate

on behalf of their patients and employees, and show appreciation to SeN. Susan Corrins (R-ME) SeN. Tom Carrer (D-DE)
h ho h ked hard behalfi Ranking Member, Committee on Homeland Member, Committee on Homeland Security
those who have worked so hard on our behall in recent years. Security and Governmental Affairs; Member, and Governmental Affairs; Committee on
.o . . . Committee on Appropriations; Committee on Environment and Public Works; Committee
(Attendance of invited guests is contingent on congressional schedule and Armed Services; Special Committee on Aging P

official commitments)

1
it
SeN. Ben Carpin (D-MD) Sen. Kay Hagan (D-NC) Sen. Amy KrosucHAR (D-MN) SEN. JoHN BarrAsso (R-WY)
Member, Committee on Environment Member, Senate Health, Education, Labor, and Member, Agriculture, Nutrition and Member, Committee on Energy and Natural
and Public Works; Committee on Foreign Pensions (HELP) Committee; Small Business Forestry Committee; Commerce, Science, Resources; Committee on Environment
Relations; Committee on Finance; Committee and Entrepreneurship Committee; and Armed and Transportation Committee; Judiciary and Public Works; Committee on Foreign
on the Budget; Committee on Small Business Services Committee Committee; Joint Economic Committee Relations; Committee on Indian Affairs

and Entrepreneurship

SeN. JouN CornyN (R-TX) SEN. Maria CantwELL (D-WA) SEN. JERRY MoraN (R-KS) SEN. BoB Casey (D-PA)

Member, Armed Services Comittee; Committee Member, Energy And Natural Resources Member, Special Committee on Aging; Chairman, Joint Economic Committee;
on Finance; Committee On The Budget; Committee, Commerce, Science & Banking, Housing and Urban Affairs Member, Foreign Relations Committee;
Committee On The Judiciary Transportation Committee, Finance Committee; Appropriations Committee; Agriculture Committee, Nutrition and Forestry;
Committee, Indian Affairs Committee, Homeland Security and Governmental Affairs; Health, Education, Labor and Pensions
Committee on Small Business & Veterans’ Affairs Committee; Small Business Committee; Special Committee on Aging

Entrepreneurship and Entrepreneurship Committee;
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U.S. Capitol

Capitol Hill Visits

10:00 a.m. — 5:00 p.m.

Capitol Hill visits are the most important part of the 2012 March
on Washington & Law Symposium Conference & Exposition.
Your visits help us highlight the importance of the home care
industry as well as help senators and representatives put a face and
name to the issues they are being asked on vote upon.

NAHC has prepared numerous talking poincs, statistics, and

studies that you can use in conversation with your elected officials.

Information to use on your Hill visits can be found online at
heep://www.congressweb.com/nahc/MarchOnWashington.htm
several weeks prior to the March on Washington.

It is important to note that NAHC does not set up Hill visits for
attendees. You must contact your senators’ and representative’s
offices directly for appointments on March 27, 2012. The link
above has a “find your legislators” section that will direct you to

your elected officials and their office contact information. Please
make your appointments as soon as possible, because your elected

officials’ calendars fill up fast!

If you have any questions on meeting with your representatives,
please contact the NAHC Legislative Department at (202) 547-
7424.

Capitol Hill Location - The March on the U.S. Capitol

Tuesday’s March on Washington begins with a breakfast in the
Russel Senate Office Building and addresses by members of the
U.S. Senate. During your day on Capitol Hill, be sure to make
time to take a tour of the U.S. Capitol Building, an experience
you’ll never forget. The day concludes with a reception in the
Rayburn House Office Building to debrief and mingle with
members of the U.S. House of Representatives. While you're on
“The Hill,” be sure to stop at your office-away-from-home, NAHC
headquarters, located at 228 Seventh Street, SE, across from the
historic Eastern Market.
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Reception in Honor of the 112th
Congress

Rayburn House Office Building, Room B340
5:30 p.m. — 6:30 p.m.

This reception, which will take place at the Rayburn House Office
Building, provides representatives of home care and hospice the
opportunity to extend thanks to those members of Congress who
have advocated tirelessly on our behalf, and to “debrief” following
a day of visits on Capirol Hill.

(Attendance by members of Congress depends upon the congressional
schedule and official commitments.)

Directions from Capitol Hill to the Historic Mayflower Hotel

By Metro

Exit the Rayburn House Office Building onto Independence Ave. SE.

Facing the street, make a right out of the building and walk to 1st St. SE.
Take a right on 1st St., and follow past C St. SE. The Capitol South Metro entrance is on 1st St. SE between C

and D Streets SE.

Take the Blue Line train in the direction of Franconia-Springfield or Orange Line train toward Vienna.

Exit train at Farragut West Metro Station. Exit station using 18th & I St. NW exit.
Walk approximately two blocks north on 18th St NW. Turn right on L St. N'W.

Walk approximately one block east on L St. NW.
Turn left on Connecticut Ave. N'W.

Walk approximately one block northwest on Connecticut Ave. N'W.

Taxis are frequently available at each location.
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Wednesday, March 28, 2012

Concurrent Sessions — 400 Series

8:30 a.m. — 10:00 a.m.

401. Legal Aspects of Marketing For Home
Health Agencies and Hospices: Advantages and
Consequences, and How PPACA has impacted
the Rules

Colonial Room

The Affordable Care Act amends the definition of “remuneration”
under the Civil Money Penalties laws to exclude certain “charitable
and innocuous programs.” This significant change will impact
OIG Advisory Opinions on what is a kickback, and will permit
certain marketing activities that in the past were questionable.
Why is marketing a legal issue? How can marketing help or hurt
your organization? Identify legal and illegal marketing practices.
Become aware of how employees, customers, and competitors

can become whistleblowers of illegal marketing practices. Learn
what you can and cannot do from OIG guidance such as Advisory
Opinions, Work Plan, Fraud Alerts, Bulletins, Anti-Kickback Safe
Harbors, and Compliance Plans.

Objectives:
* Describe marketing issues for hospices and health agencies;

* Describe the legal consequences of improper marketing practices
and who is policing those activities; and

* Identify marketing practices that are cost report issues and OIG
Compliance Risk issues and describe compliance strategies

Faculty: Connie A. Raffa, LLM, JD, Partner, Arent Fox LLP, New York, NY; Rachel
Hole-Weiss, RPA-C, D, Partner, Arent Fox, LLP, New York, NY

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/LEG/RE)

402. HIPAA Incident Response:
Are You Prepared?

Chinese Room
The federal HITECH Act and implementing regulations

impose certain breach evaluation and response requirements on
covered entities and business associates in the event of an alleged
unauthorized disclosure or use of protected health information. The
Office of Civil Rights in the Department of Health and Human
Services has instituted enforcement actions against health care
providers that have been found liable for breaches, and the fines
have been substantial. Participants in this program will be briefed
on the legal requirements of HIPAA, and work through some
plausible breach scenarios with the presenters. We will discuss the
value of a HIPAA and HITECH compliance policy and practice
adopted at all levels of the organization. Participants will receive
instruction on the elements of an effective security and privacy
program, and the procedures for handling an alleged breach.
Finally, the participants will be briefed on the applicability of state
health information security and privacy laws in the context of a
breach incident response. Participants will give recognition that

a perfect incident response program is achievable, and will save
money and organizational reputation in the long run.

Objectives:

* Discuss the applicable law and regulations related to HIPAA
security and privacy, and HITECH breach response;

* Presenters and participants will discuss likely scenarios of
potential HIPAA breach incidents in the home health and
hospice setting; and

e 'The final portion of the program will provide the participants
with the framework for an effective HIPAA breach incident
response plan

Faculty: E. Michael Flanagan, Esq., Principal, The Law Offices of E. Michael Flanagan,
Washington, DC

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/LEG/RE)
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Concurrent Sessions — 500 Series
10:15 a.m. — 11:45 a.m.

501. Innovative Care Programs: Separating
Yourself from the Pack, Without Making
Yourself a Target

Colonial Room

This program will look at the diabetic care program implemented by
one provider to improve its outcomes/reduce hospitalizations. It will
discuss not only the clinical aspects of the program but how this
and some other “specialty” programs have helped the agency make it
known to local hospitals. The program will evaluate implementing
programs to reduce hospitalizations and improve outcomes overall
as a key component of differentiating yourself from other agencies
and being part of your case for involvement in many of the newer
care models proposed under PPACA. The program will also address
the compliance and fraud and abuse aspects of this program. After
the Miami outlier controversy and the Senate Finance Committee
Report on therapy services, the OIG and other regulators are very
suspicious of diabetic care and similar “additional services” offered
by agencies. These programs are viewed by the regulators as simply
a means to increase revenue, not a means to provide medically
necessary care to patients. Providers implementing new programs
will need to consider the ramifications of recent CMS and OIG
pronouncements on therapy, coding creep etc., when implementing
programs such as this. We will then evaluate compliance issues
related to these types of programs and how providers can not only
implement these programs in a compliant fashion, but maintain
compliance during operations.

Objectives:

* Discuss the process of developing and implementing a diabetic
disease management program;

* Marketing the program—differentiating yourself from the

herd; and

* Disease management in the current enforcement environment.

Faculty: Robert Markette, Esq., CHC, Counsel, Benesh Friedlander Coplan &
Arnoff LLP, Indianpolis, IN; Karen Wells, RN, VP of Clinical Services, Innovative
Capital Management, Norman, OK; Brian Wilson, RP, Owner, Innovative Capital
Management, Norman, OK

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/LEG/RE)
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502. Latest Developments in Medicare and
Medicaid Audits: MICS, MACs, RACs and
ZPICs

Chinese Room

Home Health and hospice providers have seen significant audit
activity from the Medicare Administrative Contractors (MACs),
Zone Program Integrity Contractors (ZPICs), and can expect to
see increased activity from Recovery Audit Contractors (RACs).
This presentation will address recent developments related to MICs
(Medicaid Integrity Contractors), MACs, RACs and ZPICs and
the impacts they have on home health and hospice providers. The
program will address the various contractors tasked with auditing
home health and hospice claims and attendees will learn the
differences between them. It will identify the most recent changes
in the audit landscape, specifically the Medicaid RAC final rule
and the new Medicare RAC statement of work. Further, the
presentation will identify the most recent RAC approved issues
that affect home health and hospice providers. Beyond explaining
the contractors, the program will explain successful strategies for
managing an audit and the most effective tools to employ during
and after an audit. Key considerations will be identified such as the
best approaches to responding to an audit and effective defenses
during an appeal of audit claim denials. The defenses addressed
will include attacking audits on the merits, the use of experts,
challenging statistical extrapolation, and legal arguments such as
waiver of liability and provider without fault. Finally, attendees will
learn successful compliance measures that home health and hospice
providers should implement in their practices to proactively prepare
for an audit. The presentation will identify specific vulnerabilities
within home health and hospice practices that should be addressed
prior to an audit, including documentation methods and the new
face to face requirements.

Objectives:

* Identify and explain the various audit contractors in the
current audit landscape including MICs, MACs, Medicare and
Medicaid RACS and ZPICs;

* To identify compliance risk areas facing home health and
hospice providers and the risks that accompany audits due to
recent legislative developments; and

* To discuss successful appeal strategies and effective defenses
that can be employed when a home health or hospice provider is
faced with an audit.

Faculty: Andrew Wachler, Esq., Principal, Wachler & Associates, P.C., Royal Oak, MI
Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/LEG/RE)



Law Symposium

Luncheon and Keynote Address — 903

12:00 p.m. — 1:30 p.m.
Grand Ballroom
Keynote Speaker:

Carl A. Hammerschlag, MD

Physician, author, and healer

Concurrent Sessions — 600 Series

1:30 p.m. — 3:00 p.m.

601. Compliance Programs, Overpayments and
Health Reform in Home Health & Hospice

Colonial Room

The health care reform laws under the Patient Protection and
Affordable Care Act will soon require all Medicare or Medicaid
participating providers and suppliers to implement mandatory
compliance programs. The presentation will educate owners and
operators of home health agencies and hospice providers on best
practices to prepare for this requirement and help ensure compliance
with existing Medicare and Medicaid overpayment rules.

Objectives:

* Create and maintain an effective corporate compliance program
at a home health agency or hospice;

e Comply with the “60 Day Rule” requiring self-disclosure of
identified overpayments; and

* Discuss and comprehend hot topics and key compliance risk
areas in home health and hospice.
Faculty: Nathaniel Lacktman, Esq., Senior Counsel, Foley & Lardner LLP, Tampa, FL;

Tricia Ritchie, BS, MSHA, President & CEO, Wilshire Health & Community Service,
Inc., San Luis Obispo, CA

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/LEG/RE)

602. How to Stay in Business and
Prevent Expulsion from Medicare

Chinese Room

Home health and hospice providers need to know their legal

rights and responsibilities if the state survey agency on behalf

of CMS proposes to terminate the provider from the Medicare
program. The goal of the program is to educate providers on how
to proactively respond to an adverse survey from the moment the
surveyors enter up to and including any appeal rights that may be
involved as a result of the survey. The attendees will be informed
on how to respond to surveyor requests for information, how to

file a realistic plan of correction, how to handle a surveyor exit
conference, what types of legal notices the provider will receive that
contain time sensitive appeal deadlines, how the Medicare appeals
process works, and most importantly, what the provider can do to
proactively avoid being terminated from Medicare. The program
will also include sample documents including a plan of correction,
actual notices the provider will receive from the state survey agency
and/or CMS, as well as sample appeal letters the provider may have
to file to preserve Medicare administrative appeal rights. From a
practical perspective the attendees will be educated on how to file a
plan of correction that will not only be legally sufficient but will also
be realistic in nature. Tips will be offered on what types of auditing
and monitoring should be used to more quickly attain compliance
and what types of in-servicing the state survey agency will want

to see on a plan of correction. The attendees will also be informed
on when it is advisable for the provider to retain a consultant as
opposed to handling the adverse survey in-house.

Objectives:

* Discuss how a provider should handle surveyors when it appears
the survey may be adverse and possibly lead to termination;

* Identify what legal rights a provider has if CMS proposes to
terminate the provider from the Medicare program; and

* Identify what legal rights a provider has if CMS proposes to
terminate the provider from the Medicare program.

Faculty: Todd Selby, D, Shareholder, Hall, Render, Killian, Health and Lyman, PSC,
Indianapolis, IN

Course Level: Intermediate; 1.5 Nursing CEs; 1.5 Accounting CPEs; (NASBA/LEG/RE)
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Exposition

2012 March on Washington & Law Symposium Exhibitors

AlLSCIIPES..cviecireiiiireinieineecreans 23
8529 Six Forks Road "
Raleigh, NC 27615 1%}

(919)274-9978
(919) 457-4891 fax

www.allscripts.com

Bosch Healthcare .....ccccovvveenveeenveennnn. 35
2400 Geng Road, Suite 200

Palo Alto, CA 94303 133,
(650) 690-9100

(650) 798-3770 fax

www.bosch-telehealth.com

Cardiocom....ueceeeeereeenreeeirreerreeireeneenns 6
7980 Century Boulevard
Chanhassen, MN 55317
(888) 243-8881

(888) 320-8881 fax

www.cardiocom.com

CellTrak Technologies, Inc
1051 Perimeter Drive, Suite 950
Schaumburg, IL 60173 _
(847) 240-0400 1
(847) 574-5860 fax D

www.celltrak.com

NAHC Sponsor

ContinuLink, LLC ...ccovvvevereeeeieeneees 26
109 Crescent Centre Parkway, &/f}‘
Suite 930

Tucker, GA 30084
(866) 802-7704

www.continulink.com

Delta Health Technologies,LLC.......... 36
400 Lakemont Park Boulevard

Altoona, PA 16602 o)
(800) 444-1651 =

(814) 942-4618 fax h

www.deltahealthtech.com

Healthcare Market Resource................. 1
1133 Dundee Drive, Suite 100

Dresher, PA 19025

(215) 657-7373

(215) 657-0395 fax

www.healthmr.com

HealthMEDX, InC. weeevveeeeeeeeeeeeeeeeens 31
5100 N Towne Centre Drive o
Ozark, MO 65721 =

(417) 582-1816

(417) 485-2567 fax

www/healthmedx.com

. HCTAA Member

Home Health Gold..........ccuueveunneen...

P.O. Box 1822
Waterville, ME 04903
(207) 872-4544

(207) 877-9275

www.homehealthgold.com

Homecare Homebase............ccccuuu.....

6688 North Central Expressway,
Suite 1200

Dallas, TX 75206
(866) 535-4242 ] D. \
(214) 239-6586 fax =

www.hchb.com

Honeywell HomMed.........................

3400 Intertech Drive, Suite 200
Brookfield, W1 53045 ‘
(888) 353-5440 d®}
(262) 252-6119 fax

www.hommed.com

Manchester Specialty Programs Inc. ...

187 South Winooski Avenue
Burlington, VT 05401

(603) 264-4691

(603) 622-4220 fax
www.manchesterspecialty.com

30

Home Care & Hospice Exposition Hours

Sunday, March 25

Home Care & Hospice Exposition Grand Opening

Reception
5:00 p.m. — 7:00 p.m.

Monday, March 26

7:30 a.m. — 2:15 p.m.

Exposition Hours

Continental Breakfast with Exhibitors

7:30 a.m. — 8:30 a.m.

Networking Break in the Exposition Hall

10:00 a.m. — 10:45 a.m.

Luncheon Served in the Exposition Hall
12:15 p.m. — 2:15 p.m.
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Exposition

McKesson Provider Technologies........ 38

1550 E Republic Road
Springfield, MO 65804 o}
(417) 874-4000 —

(417) 874-4015 fax

www.mckesson.com

MedForms, Inc. .....ccoceevueerveecrveenrveennen. 16
2608 Belcourt Avenue

Nashville, TN 37212

(615) 386-6320

(615) 386-6321 fax

www.medforms.com

OCS HomeCare .....ceeeeveeeecneeeeecnveeeennns 28
1425 Fourth Avenue, Sixth Floor

Seattle, WA 98101

(888) 325-3396

(402) 475-9061 fax

www.ocshomecare.com

Philips Home Healthcare

Telehealth Solutions ...........ccccveeevvennee. 33
111 Lawrence Street
Framingham, MA 01702
(508) 988-1104

(508) 988.1355 fax
www.philips.com/teleheatlh

Sandata Technologies, LLC................. 29
26 Harbor Park Drive ,
Port Washington, NY 11050 qo}
(516) 484-4400
(516) 626-5640 fax

www.sandata.com

Sansio - HomeSolutions.NET ............... 7
11 East Superior Street, Suite 310

Duluth, MN 55802 !
(877) 506-2747 1%}
(218) 625-7225 fax .

WWW.sansio.com

Simione Healthcare Consultants, LLC ...... 27
4130 Whitney Avenue
Hamden, CT 06518-1214
(203) 287-9288

(203) 287-1309 fax

www.simione.com

Suncoast Solutions.........ccceeevveeeiveennnenns 22
19337 US Highway 19 North, Suite 450
Clearwater, FL 33764

(727) 599-2500

(727) 599-2576 fax (o}

www.sncoast.com

Mifj NAHC Sponsor & HCTAA Member
SPONSOR e
Exhibition Floor
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Historic Mayflower Hotel Main Level Layout

T -
Grand Ballroom I

m--:-_--m.-_.
Promenade

::q-'

Senate M “z‘|

Cabinet Room Room | C

ir‘ i L
Colonial Room is one level below the main floor.
Georgia Room & Virginia Rooms are one level up from the main floor.

East Room State Room

Important Meeting Information

Continuing Education for Nurses and Accountants
This provider directed, continuing nursing education activity has been
submitted to the Maryland Nurses Association for approval to award contact
hours. The Maryland Nurses Association is accredited as an approver of
continuing nursing education by the American Nurses Credentialing Center’s
Commission on Accreditation.

The Maryland Nurses Association and the American Nurses Credentialing
Center’s Commission on Accreditation does not endorse sponsor services or
products. For questions, contact the Maryland Nurses Association at (410) 944-
5800 or www.marylandnurses.org.

All education sessions are at least 90 minutes in length, and are presented in
group-live format. Educational sessions will offer 1.5 CEs for nurses. Nurse
attendees can earn a potential maximum of 11.0 CE credits.

NAHC is also approved by the California Board of Nursing, Provider number
10810. Many states have reciprocity and will accept the contact hours for
education programs.

NAHC is registered with the National Association of State Boards of
Accountancy (NASBA) as a sponsor of continuing professional education on
the National Registry of CPE Sponsors. State boards of accountancy have final
authority on the acceptance of individual courses for CPE credit. Complaints
regarding registered sponsors may be submitted to the National Registry of CPE
Sponsors through its website: www.learningmarket.org,.

In accordance with the standards of the National Registry of CPE Sponsors,
CPE credits are based on a 50 minute hour. CPA attendees can earn a potential
maximum of 11.0 CPE credits.

Fields of Study

Fields of Study is indicated following the CPE information for all accounting
accredited sessions. The CPE Fields of Study curriculum is divided into 23
subject matter areas. They are: Accounting, Accounting (Governmental),
Auditing, Auditing (Governmental), Administrative Practice, Social
Environment of Business, Regulatory Ethics, Business Law, Business
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Management and Organization; Finance, Management Advisory Services,
Marketing, Behavioral Ethics, Communications, Personal Development,
Personnel/HR, Computer Science, Economics, Mathematics, Production,
Specialized Knowledge and Applications, Statistics and Taxes. These fields
represent the primary knowledge and skill areas needed by accounting licensees
to perform professional services in all fields of employment.

Prerequisite or advance preparation is not required for education sessions at the
2012 March on Washington & Law Symposium Conference and Exposition.

RFID Scan Cards and Certificate Procedures

Your registration materials will include a RFID Scan card that is scanned as you
enter your desired sessions to obtain CE credits. Certificates will be available

to participants following the conference at www.nahc.org. Please note the
following CE policies:

¢ Cards must be scanned before going into a session.

*  Accountants must scan AND sign the sign-in sheet at each session to receive
proper credit.

*  To be eligible for CE credit, you must attend the entire session and submit
an evaluation.

*  You will not be eligible for CE credit if you arrive for the session more than
15 minutes after the scheduled start time, or if you exist the session prior to
its conclusion.

*  CEs will be available online shortly after the completion of the conference.

Disclaimer

The planners and sponsors of this conference claim neither liability for the

acts of any suppliers to this meeting, nor for the safety of any attendee while

in transit to or from this event. The sponsors reserve the right to cancel this
function or portions of it without penalty. The total amount of any liability of
the planners and sponsor will be limited to a refund of the registration fee. Your
registration acknowledges acceptance of these provisions of registration for listed
attendees and your company.





