Model: Referring Physician Letter

(Insert HHA logo here)
Dear Doctor: 

We are writing to advise you that the patient for whom you’ve ordered home health services must have a documented face-to-face encounter with you before you sign the certification of the home health plan of care. This encounter must have taken place within 90 days prior to, or take place by 30 days of, the start of home health services. The primary reason for which your patient needs home health services must be addressed during the encounter. 
If you work in collaboration with a nurse practitioner or a clinical nurse specialist, or supervise a physician’s assistant, the face-to-face encounter may be carried out by that non-physician practitioner who must have documented their clinical findings and communicated those finding to you.  However, only a physician may order home health services, certify that a face-to-face encounter occurred, and certify that other eligibility criteria are met (medical necessity and homebound status). 

This face-to-face encounter must be:

· Made by the physician responsible for certifying home health (or non-physician practitioner as described above)

· Related to the primary reason for which the patient requires home health services

· Made within 90 days prior to, or within 30 days of, the start of home health.  

The encounter must be documented on the home health plan of care, or an addendum to that plan of care. Documentation of the certification of a face-to-face encounter must include:

· The date of the encounter

· Indication that the encounter was related to the primary reason for home health

· An explanation of how the clinical findings of the encounter support the need for skilled nursing or therapy home health services
· An explanation of why the clinical findings of the encounter support that the patient is homebound

· Your signature, and date of that signature

Accompanying this letter is a home health plan of care that contains the verbal orders we received and diagnosis for which the patient was referred to home health. In addition, a guide has been enclosed, if you wish to use it,  that identifies all of the home health certification documentation requirements.
(HHA official)


(Name of HHA)

(Date) 

