
 

 

 
 

 

 
 

 

 
 
 
 
 
 
April 28, 2020 
 
 
The Honorable Mitch McConnell 
Majority Leader  
United States Senate 
317 Russell Senate Office Building  
Washington, D.C. 20510 
 
The Honorable Charles Schumer 
Minority Leader  
United States Senate 
322 Hart Senate Office Building  
Washington, D.C. 20510  
 

The Honorable Nancy Pelosi 
Speaker  
United States House of Representatives  
1236 Longworth House Office Building  
Washington, D.C. 20515 
 
The Honorable Kevin McCarthy 
Minority Leader  
United States House of Representatives 
2468 Rayburn House Office Building  
Washington, D.C. 20515  

RE:  Supports for Frontline Home Care and Home Health Workers 

 

Dear Majority Leader McConnell, Minority Leader Schumer, Speaker Pelosi, and Minority Leader 

McCarthy: 

 

The coronavirus (COVID-19) pandemic has greatly affected the delivery of health care services in the 

home. Home care workers have stepped up to care for quarantined individuals all across the country, 

including the elderly, persons with disabilities and pediatric patients. With the entire US population at 

risk of transmission of COVID-19, both frontline caregivers and the individuals under their care face 

significant disruptions in care delivery. Caregivers have become infected with the virus and face that 

risk every time they leave their own homes and go into another home to care for the most vulnerable 

among us.  Frontline caregivers in the home have died of COVID-19.  

 

Now, more than ever, home-based care has come to the forefront as a way to keep those at the highest 

risk for the virus at home while receiving the care they need under the watchful eye of a home care 

professional.   

 

In-home care is one-to-one care, reinforced by a strong personal relationship between the patient and 

professional caregiver, who provides continuous care and optimum monitoring of seniors’ safety and 

wellbeing.  Continuous care, enhanced when necessary with the skill of a nurse or therapist, is 

extremely valuable in controlling the spread of COVID-19 and reducing the need for hospitalizations.  



 

 

As a health care provider, home care is a vital part of the health care community.     

 

With 90% of COVID-19 patients not needing hospitalization, and instead being directed to self-

quarantine at home, home care workers are essential to the country’s efforts to prevent patients’ further 

decline and protect others. However, in the absence of support, the safety and retention of this 

workforce is in jeopardy at a time when it is most needed. 

 

The following are recommendations to address the needs of home care and home health workers at 

this time: 

 

Enhanced Pay 

Congress should fund front-line worker protection pay for home care workers to maintain this crucial 

workforce who are at risk every day. Expanded unemployment benefits are helpful to workers at this 

time but enhanced pay in recognition of the risks they take by working in critical areas of need such as 

in-home care is a better option. Enhanced pay at this time would encourage many off unemployment.  

 

These essential workers must be included in any enhanced pay efforts:  

 

Any employee of an entity that provides frontline care in the place of residence of an 

individual including, but not limited to, physicians, advanced practice professionals, 

nurses, physical therapists, speech-language pathologists, occupational therapists, 

therapy assistants, medical social workers, nursing assistants, home health aides, home 

care aides, homemaker-home health aides, personal care aides, hospice chaplains, home 

medical equipment technicians, pharmacists, and direct support professionals. 

 

Essential Benefits 

Congress should fund childcare support for frontline caregivers. No one should be asked to choose 

between caring for their child and their job. The lack of childcare stipends and reliable access to 

childcare has been identified as a major reason frontline caregivers are unable to work. Priority should 

be given to frontline home care workers to affordable and accessible childcare.  

 

Priority for Personal Protective Equipment 

Home and community-based providers must be included on the tiered priority list for the Federal 

Emergency Management Agency’s (FEMA) distribution of essential personal protective equipment. This 

entire workforce is categorically missing from mention in any of the four tiers. Congress needs to give 

priority to home care providers to access personal protective equipment (PPE).   Whether home care 

providers are assisting people who have been exposed to COVID-19 and are in self-quarantine or 

caring for those who have tested positive for the virus, workers on the home front must be considered a 

priority for PPE distribution.      

 

Enhanced Support for Caregivers Providing Services Under Government Programs  

There are over 3.2 million home and community-based service (HCBS) direct care workers providing 

essential support services to more than 3.3 million people in the U.S. Despite historically low Medicaid 

reimbursement rates, home care workers provide in-home services and support to people of all ages, 



 

 

including technology-dependent pediatric patients, the elderly with underlying chronic conditions, and 

individuals with severe disabilities. These programs depend on a reliable workforce of frontline 

caregivers of all health disciplines. Congress should establish a HCBS Direct Care Worker Fund to 

provide additional compensation and other relief to stabilize and reward the essential frontline health 

care workers providing in-home care funded by government programs including Medicaid, Veteran’s 

Administration and the Older Americans Act.   

 

Qualified Immunities for Caregiving 

The provision of health care comes with risks. However, the myriad of “unknowns” about COVID-19 

place providers of care at risk each time they enter a patient’s home. Shortages of PPE add to the 

challenges of providing safe care while also keeping caregivers safe. Congress should extend qualified 

immunity for liability to those home care providers that take on the risks of caring for COVID-19 infected 

individuals and those who are potentially infected. Liability should be limited to acts that are reckless, 

intentional, or malicious.      

 

Thank you for your ongoing efforts to address the needs of our communities during this difficult time.  

HCAOA and NAHC are both ready to assist in any way possible. Please contact either Patrick Cooney 

at (202) 413-2629 or via email at patrick@federalgrp.com or Calvin McDaniel at (785) 383-0595 or via 

email at cmcdaniel@nahc.org if you have questions regarding this correspondence.  

 

Sincerely, 

 

Vicki Hoak,      William Dombi, Esq.      

Executive Director     President 
Home Care Association of America    National Association of Home Care and Hospice  
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