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FEATURE ARTICLE
Jeff Salter Bikes Across
America to Close the Gap
One of the most respected leaders in
the home care community, Jeff Salter is the CEO of Caring Senior Service and
a member of the Private Duty Home Care Advisory Council and the
Advocacy Council at NAHC.
To celebrate 30 years of serving seniors, Jeff is touring the country on an
electric bike to visit all 45 Caring locations and to raise awareness of senior
care needs in America.
This tour, starting on April 1st, 2021, kicks off the 30th anniversary and the Close
the Gap in Senior Care movement. The movement's name is significant,
because in cycling, closing the gap between riders is crucial for top
performance. Drafting off each other, cyclists get farther and faster as a team.
Likewise, when caregivers, community leaders, innovators, and entrepreneurs
work together, we can Close the Gap in meeting the needs of America's
seniors. And what better way to kick off the movement than with a bike ride.
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TOP STORIES

Private Duty Home Care at NAHC Advisory Board Profile:
Barbara Byers
The Private Duty Home Care Advisory Council is
made of some of the most experienced and
talented leaders in the private duty community.
Each of our Advisory Council members is
committed to the mission and vision of the
organization and ensuring our members are
well represented and receive the tools, support,
and resources you need to provide the highest
quality and caliber care and services to your
clients and families.
In our reoccurring Advisory Council Profile series,
we invite you to get to know our advisory board
members better through a short Q&A interview
and learn more about why they choose to dedicate their professional lives to
the home care community.
This week we have the pleasure of sharing a little more with you about
Barbara Byers, President of Western Illinois Home Health Care and one of the
newest members of the Private Duty Home Care Advisory Council.
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Webinar: Add to Your Bottom Line By Implementing a
Caregiver Mentoring Program
Join NAHC for a new free webinar on
improving your agency's bottom line
by implementing a caregiver program.
Wednesday, April 14, 2021
2:00-3:00pm Eastern
REGISTER
Discover how you can add to your
organization's bottom line profits
through the implementation of a
Caregiver Mentoring program. Please

join Erik Madsen, CEO of Home Care Pulse, and Miriam Allred, Marketing
Project Manager, at Home Care Pulse as they discuss the impact a Caregiver
Mentoring program can have on the satisfaction and retention levels of your
caregivers. They will take a deep dive into recent caregiver mentoring pilot
program results, best practices for program implementation and how to
calculate the positive impact to your financial bottom line.
Faculty
Erik Madsen, CEO, Home Care Pulse
Miriam Allred, Marketing Project Manager, Home Care Pulse
Registration Fees
Members: Free
Non-members: Free
REGISTER

Put Your Agency Ahead of the Competition with Private
Duty Home Care Certification
Visit Private Duty Home Care
Certification at NAHC or email
PDCertification@nahc.org for more info!
NAHC introduced the new NAHC
Private Duty Home Care Certification
program in November 2020 and we
have been reviewing applications
ever since.
Since its unveiling, we have already made updates based on feedback from
industry leaders, leading to an expansion of required standards and elements.
We encourage you to review the requirements closely as well as apply.
Through NAHC Private Duty Home Care Certification, agency locations
demonstrate that they meet high standards of quality, safety, and credibility,
practicing at the top of the industry.

READ THE REST @ PD Home Care at NAHC

Did You Miss It? Two Important Private Duty Webinars You

Can Still Watch for Free!
NAHC aired two important webinars
for private duty operators this week. If
you missed them live, youc an still
watch the recordings. They're both
free to NAHC members, so we
encourage you to have a look.
Home Care Industry Update
Tuesday, March 30, 2021 ; 3:00-4:30pm
Eastern
NAHC and Polsinelli have partnered with the goal of assisting home health,
hospice, and private duty home care providers in navigating the complex
and ever-changing legal landscape.
In this webinar, NAHC President Bill Dombi will give an overview of the latest
home care and hospice legislative and regulatory news. Polsinelli's Angelo
Spinola will advise best practices on how to comply with anticipated legal
changes while still running a successful home care business. They will also
discuss industry-specific employment practices most likely to result in new
lawsuits and explain the cost-effective steps you can take to minimize legal
risk.
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RESOURCES
The Human Experience 2020: Vision
for the Future of Health Care - The
Beryl Institute
Littler Operational Guidelines for the
Home Care Industry Amid COVID 19
- Littler Mendelson, P.C.

PDHCA Education - PDHCA Website

SPONSOR

Generations Homecare System empowers providers with the essential tools for
improving care outcomes, boosting referrals, and maintaining compliance.
Care teams that use Generations benefit from:
Unlimited, white-glove onboarding, training, and support
Electronic Visit Verification
Secure communication tools
Comprehensive scheduling and reporting
And much, much more!
Visit HomecareSoftware.com for a closer look at the secure and easy to use
tools included with Generations.
Private Duty Home Care at NAHC is a fully
integrated service line of the National
Association for Home Care & Hospice focused
on Leadership, Education, Advocacy, and
Innovation exclusively for the private duty home
care community.
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